
  

Common interface bloopers
and

how to avoid them
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Don’t give your software

a silly name



  

First impressions count
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Brainstorm possible names

Choose a name related to 
what the program does
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Don’t neglect

the initial experience



  



  



  



  



  



  



  

Use a guest session
to test the initial experience

Delight people who’ve never 
used the program before



  

3



  

Don’t size a window

to be unhelpful by default



  



  



  



  



  

Use a guest session
to test the initial experience

For every element, think:
“Does it work at this size?”
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Don’t make your software

netbook-hostile



  



  



  

Switch to 800 x 600
to test your software

If you need help shrinking
large windows, ask me
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Don’t repeat a window’s title

Don’t repeat a window’s title



  



  



  

Repeating words or phrases?

…Probably you can
simplify the design
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Don’t show

useless error messages



  



  



  



  

A. What went wrong
(in non-geek language)

B. Why it went wrong
(in non-geek language)

C. How I can fix it
(preferably in one click)
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Get your spacing right



  



  



  



  



  



  

Follow the HIG

spacing guidelines
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Get your punctuation right



  

"Quote marks"



  

"Quote marks"



  

`Quote marks'



  

“Quote marks”



  

You're great



  

You're great



  

No,
you’re great
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Don’t ignore Enter and Escape



  



  

Escape = Cancel
Enter = main action

(unless it’s hugely 
dangerous)
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Don’t lie



  



  



  



  



  

Get help from a copy editor

Get help from a designer

Do some user testing
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