
  

How to complain
about usability
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Why are we here?



  

We love LugRadio



  

We love Linux

We love LugRadio



  

We love Linux

We love Free Software

We love LugRadio



  

We love Linux

We love Free Software

We want more people
using Free Software

We love LugRadio



  

Usability!!!!1!!11



  

Usability!!!!1!!11

Doing stuff that
people actually want

Marketing

Security

Data migration
Seduction

Reliability
Cost

Training and 
supportInteroperability

Performance



  

Usability



  

Giving usability feedback



  

Six steps



  

1. Raise your standards



  

You have a high threshold
for pain



  



  

Examples of problems:
● Needless jargon
● Bad grammar/punctuation
● Repeated user errors
● Checkbox with mysterious 

off state
● “Enable” or “Disable”



  

2. Use the appropriate forum



  

Mailing list
Bug tracker

Wiki
IdeaTorrent



  



  

3. Avoid the word “usability”



  

Learnability
Memorability

Efficiency
Safety

Satisfaction



  

Learnability:
“A of B people

don’t understand X”



  

Memorability:
“A of B people

forget how to do X
after Y days”



  

Learnability/memorability:
“X is inconsistent

with other programs /
with interface guidelines”



  

Efficiency:
“X takes too many clicks”



  

Safety:
“Can’t undo X”

“X is too easy to do”



  

Satisfaction:
“Current design produces

N% less satisfaction
than design Y”



  

Satisfaction:
“X is ugly”



  

Satisfaction:
“X doesn’t line up with Y”



  

4. Focus on the problem



  

What happens: _________
What should happen: _________



  

5. Think of multiple solutions



  

Most usability problems have 
multiple solutions



  

The first solution you think of 
probably isn’t the best one



  

Suggesting multiple solutions 
leaves developers in control



  

Suggesting multiple solutions 
emphasizes the problem



  

6. Don’t be a dick



  



  



  

Persuasion



  

Words, words …
they’re all we have to go on.

— Tom Stoppard
Rosencrantz and Guildenstern are dead



  

Mea maxima culpa



  



  



  



  



  



  

1. Raise your standards
2. Use the appropriate forum
3. Avoid the word “usability”
4. Focus on the problem
5. Suggest multiple solutions
6. Don’t be a dick


