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__, "‘b ugs — the community way

= "Given enough eyeballs, all bugs are shallow”

= "Linus's Law"” from "The Cathedral and the Bazaar”
by Eric Steven Raymond

= 48492 reported, open bugs in Ubuntu
= versus 225 000 ever reported (outflux.net/ubuntu/stats/)
= 8 million Ubuntu users (www.internetnews.com)

= versus 307? fulltime developers
= thousands of community contributors
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Fixing bugs — the community way

Contributors: patch
debugging, testing

Bug triagers: handling bug reports

Bug reporters: Users, good citizens, community heros

Lurkers, lusers, pawns, criminals, windows users...
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launchpad.net

= Launchpad is a hosting service for open source
projects that's big on collaboration

= Similar to e.q. code.google.com, sourceforge.net...
= Open for any open-source project

m Bug tracker rt mhttpS:Hbugs.launchpad.net;

= Code repository (Bazaar) = [imeesemmin

= Specification and planning (blueprints)
= Question and answers
= Translations (Rosetta)

| &8 Tormed

LLLLL hpad Home Code Bugs Blueprints Translations

ubuntu



= Similar to e.qg. bugzilla

= Bug database is shared between all
launchpad projects

= A bug report can have several "tasks” in
different projects

= the bug often appears in different distributions
and in the "upstream” project

= fix can be "released” in one, but not in another
= some bugs need fixes in multiple packages
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~ Ubuntu on launchpad

= Ubuntu is "just another” project in launchpad

] S u bd iVid ed i n ¢ = D https://launchpad.netjubuntu/+source/gimp
Sou rce paCkageS i launch “Z Ubuntu “gimp” package
Overview Bugs

“gimp” source package in Ubuntu

= Bugs in Ubuntu should be filed on the source package

= "Upstream” projects can also be on launchpad, at least
as a pseudo-project
= v ¢ @ Ehttps:Hlaunchpad.netfgimp

I::,llaunch ™ The Gimp

Overview Code Bugs Blueprints Tr

octails | Amouncemenis | Oounoads
The GNU Image Manipulation Program (GIMP)
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@ Bug #203413:

Liferea creates many corrupt copies of places.sqlite in its
Mozilla profile folder @

This bug doesn't affect me (change)
Mark as duplicate

upstream bug

JEPECTE ...-.......A,[fects Status Importance sssanraseresTasTeaaa ..ﬂ\.gaign.e.(.j.to
taSkS :..' = [P XULRunner '.'."‘ = Invalid = Unknown .. < /3 mozila-bugs #425993 ::
g < (@ liferea (Ubuntu) H < Fix Released = High B iy
5, = (@ sglite3 (Ubuntu) ..': = Invalid = Undecided =
: = Fix Released = Uni =

@ Also affects project @) Also affects distribution & Nominate for release

Binary package hint: liferea

Liferea 1.4.12-0ubuntu2 on Hardy creates many corrupt copies of places.sglite in its Mozilla profile
folder.

These appear as ~/.liferea_l.4/mozillasliferea/places.sqlite.corrupt ; ~/.liferea_l.4/mozilla/lifereas
places.sqlite-1.corrupt ; ~/.liferea_l.4/mozillasliferea/places.sqlite-2. corrupt etc.

——l 2o L T R, U UL, [T - DU RO, TN NP S

Reported by & Greg K Nicholson on 2008-03-18 (Activity log)

(#) This report is public

Convert to a guestion

Milestone

= ubuntu-8.04
= later

= later

# subscribe
# subscribe someone else

Subscribers

& Bruce Cowan
E Danilo Piazalunga

= “Invalid” = this is not a bug in this package

= Life cycle of a bug: new, incomplete, confirmed,
triaged, in progress, fix committed, fix released
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Reporting bugs

= Look for already reported bugs

= Google often works better than the bug trackers'
own search interfaces

= Report bugs in the right place

= Is it my hardware, my configuration, my Ubuntu?
= Provide necessary information

= Log files, configuration and hardware details

= <https://help.ubuntu.com/community/ReportingBugs>
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= Different bugs needs different bug fixes
= Many bugs have the same symptom

= "my computer doesn't work”
= "screen goes black after logging in”

= Some bug reports turn into "me-too” mess
= Original issue drowns in irrelevant information

= It's better to file separate bugs, then later
merge them if needed (mark as duplicate)
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Regressions

= Highest priority to get fixed
= Special tag: regression-release

= Sometimes difficult to avoid if they come from
upstream - or discovered too late

= Best cure: test early and often

= eg. alpha releases and upstream releases

= Important to cover many types of hardware and
configurations

= New tag: regression-potential
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Where to start

= https://wiki.ubuntu.com/Bugs

= The Ubuntu Bug Squad
= Ubuntu-bugsquad mailing list
= #ubuntu-bugs on IRC
= Hug days and bug squashing parties

= Testing: ubuntu-ga team
= https://wiki.ubuntu.com/UbuntuOpenWeek

= Some ways to go:
Report bugs — provide answers to developers — subscribe to
related bugs — subscribe to packages — follow up on bug
reports — ask reporters for information
uvbuntu
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AS USERS FLOCK TO US, ALL THE
COMMERCIAL LINUX DISTROS GO

= OSCON JU|y 2008: OLT OF BLSINESS AND DIE
Ubuntu founder and ™ ’ _*
Canonical CEO 251

\ S, 4

Mark Shuttleworth ) B
affirmed that the - &

Launchpad project
hosting platform
developed by his
company will likely
be released under
an open source
license within the
next year.

BUSINESS MODEL
TO ME AGAIN

{so EXPLAIN cmowm*ﬂ}

PURING THAT TIME, AS ALL THE FREE
DISTROS WERE USING OLR PROPRIETARY
LALINCHPAD.MET SERVICE, WE HAVE
THEIR METADATA LOCKED LIP BEHIND
A SOAP INTERFACE AND OUR
SUCCESS IS GUARANTEED

Ok. I USE MY BASICALLY
LIMITLESS BANK ACCOUNT
TO FUND UBUNTU

WOW! A FREE SOFTWARE MONOPOLY!
THE INVISIBLE HAND OF THE MARKET
IS JERKING ME OFF HERE. WHAT NEXT?

MY PATENTED
HAND CRANKED XML PARSER!
T'LL BE RICH! (ABAIN)

WELL, BY THAT POINT I EXPECT
CAN I WORK
THE WORLD WILL HAVE RUN OUT OF | {YDUE‘ CRANK, MARIC?]

CHEAP OIL AND WE CAN GO TO [
THE PROFIT-MAKING PHASE... &

http: /fgeekz. co. uk/1
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~ '~ Launchpad demonstration

= Test-bed server:
https://bugs.staging.launchpad.net/ubuntu

= Copy of real database
= Rewritten every day
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https://bugs.staging.launchpad.net/ubuntu
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